OUR GOAL

To Provide Quality Public Transit Service as
Efficiently and Safely as Possible.

Safety is our main priority . The Tri-Valley
Heartland Express prides itself in providing
a safe and economical service for the general
public.

OUR MISSION

To improve the quality of life for people and
communities by providing opportunities to
meet their needs and realize their potential.

This information is available in alternative formats to
individuals with disabilities. Contact us at 1-800-584-
7020 or by calling the Telecommunication Relay Ser-
vice at 711 or 1-800-201-3432. Tri-Valley Opportunity
Council, Inc. is an equal opportunity employer.
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Phone: 800-201-3432
Website: www.tvoc.org
Facebook: www.facebook.com/TVOCInc
Twitter: @TriValley_TVOC

If you are seeking information on the
Travel Training Program.

Please contact:
Tri-Valley Transportation Programs at
800-201-3432 or 218-281-0700.

Or email:
transit@tvoc.org
Attn: Travel Training Program

Tri-Valley Opportunity Council, Inc.

Travel Training Program
1345 Fairfax Avenue
Crookston, MN 56716

Phone: 218-281-0700

Fax: 800-475-6494
E-mail: transit@tvoc.org

SPEAKERS AVAILABLE UPON REQUEST

RIDER GUIDE
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TRAVEL TRAINING

Our intention at Tri-Valley is to teach trans-
portation options. Options are determined
through a general assessment in individual
or group setting.

The training is designed to teach general
public, including Youth, Adults and Seniors.

Our vehicles are Handicapped Accessible
and meet the needs of EVERYONE.

WHAT CAN I LEARN FROM
TRAVEL TRAINING

* How to request a ride

* What are the destination options

* What Transit option BEST fits my needs:
Local, Rural, Commuter or Volunteer Program

* How to pay or use bus passes

* What guidelines are before, during or after
the bus ride

* Using transportation for your daily tasks

* Tailoring transportation services to your
needs

* Learning to travel safely and independently
* More choices and flexibility for travel

Public Transportation could be your:

LIFELINE

TRI-VALLEY TRANSPORTATION

TIDBITS

* Open and available to the General Public
* Buses are handicap accessible

* No age limit ( 5 yrs and under accompanied by
16 yr or older )

* No income restrictions

* Curb to Curb service available

* Daily transportation is available in Crookston,
Thief River Falls, Mahnomen and Bagley

Reservations can be made directly by
calling the following numbers:

218-281-0700 or 800-201-3432
Minnesota Relay 800-627-3529

Referrals Are Welcome

Tri-Valley

Opportunity Council, Inc.
Transpontation Programs



