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Board of Directors Priorities

Characteristics and Service Needs of Low-Income 
Residents in Marshall, Norman, and Polk Counties

Tri-Valley Opportunity Council, Inc. is a non-profit community action agency headquartered in Crookston. 
In existence since 1965, Tri-Valley provides services in 84 counties in Minnesota and Northeast North Dakota 
with a primary service area of west Polk, west Marshall and Norman counties. The mission of Tri-Valley is to 
provide opportunities to improve the quality of life for people and communities.
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Priority 1– Improve/promote/advance the objective of increasing the availability 
of quality child care slots in the areas we serve:
• Increase the number Early Head Start slots.
• Develop family and center based resources in area.
• Develop Early Childhood Workforce.

Priority 2 – Improve/promote/advance the objective of keeping seniors in their 
homes and avoiding premature nursing home placement:
• Expand reach of Tri-Valley programming outside of income-eligible population.
• Enhance effectiveness of existing community resources for Seniors.
• Aggressively market resources available outside of Tri-Valley along with internal options.

Priority 3 – Improve/promote/advance housing options in the service area:
• Bring Homeownership classes and renter classes to area to coordinate with financial literacy.
• Bring housing rehab resources to the service area.
• Add 1 FTE to Community Services team.

Priority 4 – Improve/promote/advance Community Partner Engagement in the 
service area:		
• Develop a cross-program workgroup to produce internal/external communication around program-
ming with a 2-generation focus.



Note: Tri-Valley has services in 84 counties in Minnesota and North Dakota.

Primary Service Area
(West Marshall, West Polk, Norman Counties)

Services in Minnesota
Services in North Dakota

Tri-Valley Service Area
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Demographics
The population average from 2013-2017 in the report 
area (Marshall, Polk, Norman Counties) was 47,550. 
Males accounted for 50.7% and females accounted for 
49.3% of the population. The largest age group was 55-
64 years old which comprised 14.1% of the population.
The white population comprised 89.3% of the report 
area, black population represented 1.4%, and other races  
combined were 10.7%. Persons identifying themselves as 
mixed race made up 1.9% of the population. Foreign-born 
residents comprised 3.0% of the population in the report 
area.

Economy
The median annual household income in the report area in 
2017 was $55,447. 31.5% of households had an income of 
less than $35,000. 

Poverty
Households with incomes below the poverty level were 
11.4%. 71.4% of households reported an income of 200% 
of poverty or higher. 

Health
Total population age 65 and under for whom health insur-
ance coverage status is determined was 38,469. 	

Housing
The total housing units in the report area were 22,716, 
of which, 19,007 were occupied housing units. 63.8% of 
the total household were family households. In 31.4% of 
the households, the householder was living alone. 4,177 
households were paying rent with a median rent paid in 
2017 of $657.

Transportation
The report area showed that 92.4% of households had  
access to between one and three vehicles. 10.4% of workers 
walked, biked, worked at home, or other to get to employ-
ment. 

Education
Of those in the service area age 25 years and older (32,249), 
9.3% had less than a high school education. 90.7% were a 
high school graduate or higher and 22.6% had a bachelor’s 
degree or higher. 

Workforce
Working adults in the service area between the ages of 
18-64 totaled 27,259. Of that population, 80.0% were em-
ployed. 23.7% were 29 or younger, 51.1% were 30 to 54, and 
25.2% were 55 or older. In 2015, 59.5% of workers earned 
under $40,000. 30.7% of workers in the report area worked 
in either educational services or health care and social as-
sistance. 71.5% of those employed traveled less than 25 
miles to work while 11.3% traveled greater than 50 miles.

Child Care
Even with the growth trend in child care centers, every re-
gion of the state still shows a shortfall between the number 
of children potentially needing child care and the number 
of spaces available. Currently in Northwest Minnesota, 
there are roughly 7,116 licensed providers and shortfall of 
2,623 (37%) spaces needed to accommodate the number of 
children under six with both parents working.  (Center for 
Rural Policy and Development)

Demographic Summary

2019 Community Needs Assessment Page 5

Data from Minnesota Compass: www.mncompass.org
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Quality of Life Indicators



Quality of Life Indicators
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Quality of Life Indicators
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Quality of Life Indicators
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Primary Service Area Map

Who Did We Serve?

Tri-Valley Opportunity Council, Inc.
102 N. Broadway / PO Box 607

Crookston, MN 56716
218-281-5832 • 1-800-584-7020

www.tvoc.org

FOR LOW-INCOME INDIVIDUALS AND/OR FAMILIES:
• Provided 187,956 rides.
• Provided 6,250 information and referral calls.
• Provided transit services (e.g. bus passes, bus transport, support for auto purchase or repair to 62,652 individuals
• Provided referrals for emergency food assistance to 1,843 individuals.
• Provided emergency rent or mortgage assistance to 87 indivduals.
• Provided Financial Literacy Education to 86 individuals.
• Assisted with Health Insurance options to 265 individuals.
• Provided SNAP benefits to 432 individuals.
• Provided Family Skills Development parenting classes to 62 individuals.

FOR INFANTS/CHILDREN AND FAMILIES:
• Assisted 1,100 infants and children obtain age appropriate immunizations.
• Assisted 1,057 inftants and children obtain physicals.
• Improved the health and physical development of 1,190 infants and children as a result of providing adequate nutrition.
• Provided preschool activities to develop school readiness to 1,103 children.
• Ensured that 1,190parents and other adults learned and exhibited improved parenting skills.
• Ensured that 1,190 parents and other adults learned and exhibited improved family functioning skills.

FOR SENIORS AND DISABLED:
• Provided programs and activities to 3,359 seniors to help maintain their independent living.
• Assisted 2,218 individuals with disabilities maintain an independent living. 

FOR THOSE UNABLE TO WORK:
• Assisted 87 individuals in obtaining care for their child or other dependent.
• Assisted 110 individuals in obtaining safe and affordable housing.
• Assisted 1,843 individuals in obtaining food assistance.
• Assisted 1,663 individuals in obtaining non-emergency LIHEAP energy assistance.


